This is comment from  Chair OPAG-ISS

====================

At the beginning of this workshop, Matteo (Chair OPAG-ISS) and I (Ken) would like to share two keywords to the discussion in this week.
 
First one is “meet user expectations”.
WIS monitoring should be carried out to detect problems and check operation level of WIS centres, and to meet expectation of users.
In particular, monitor the WIS new function and service level are essential for future developments.  Please review appropriately the new monitoring practices from user side point of view.
 
Next one is “cost effectiveness”
The 65th session of EC last year noted that “reducing the allover cost of WIS centres” in its resolution 14. And also all WIS centres shall join the WIS monitoring activities in accordance with the Manual on the WIS.  So each monitoring practice should be cost effective (affordable?) and feasible (easy to join?) for all WIS centres.
 
Please keep your eyes on above two key words.
Thank you.
