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In order to ensure that the WIS services are implemented in an efficient manner that meets the WIS requirements, the Quarterly Reports shall be submitted to the Secretariat and will be reviewed by the relevant CBS expert team. Where problems are identified, the Expert Team will engage with the relevant centre(s) to define a mutually agreeable resolution path. 
If no resolution path can be agreed, the Expert Team in consultation with other Expert Teams, will advise ICT-ISS of the situation, together with a recommended course of action. ICT-ISS will then advise the President of CBS on an appropriate response that could include the triggering of a CBS audit process to rectify the shortfalls.

